
Quick guide to ordering your vaccine  

supply at ModernaDirect.com

Navigate to ModernaDirect.com and click 

“Log in” in the upper right corner to get started. 

This will bring up a window asking you to sign in 

or create a new account. 

To create a new account, you will need to verify 

your email address and complete details for your

organization’s profile which include:

A�er the preliminary account creation

process, you are ready to order. Navigate 

back to the home page and click the product’s

“Order now” or “Reserve now” bu on. 

The “Quick order” form will prompt you to

connect to your GPO or PBG contract.

If your GPO or PBG contract is missing or if 

your pricing information appears incorrect, 

contact our Customer Care Team.

Select your shipping and billing address(es) 

and specify dosage quantity. Click “Continue”

when you are ready to review your order.

We’ve made it easier to ship your order to

multiple locations with the option to add a 

PO# for each. Simply specify the number of

doses you want delivered to each address.

Contact our Customer Care 

Team at 1-866-MODERNA 

(1-866-663-3762) or 

WeCare@modernatx.com

Need help?

Review your order and click “Place Order”.

A�er your order is submi�ed, you can navigate

to Order History to track your shipment.
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Your billing and shipping address(es) 

A medical license number for each address

HIN, DEA, and/or NPI (only one is required, 

but entering more helps us validate your 

account) 

• 

• 

•

Note: Our automated system will validate your 

information. If there are any issues, you will 

receive an email for further verification. 

Account verification may take up to 5 

business days, which could be extended if 

customer responses are delayed. 

While you can place an order the same day

you register, it will not ship until your account 

is fully validated.
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